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FIRST CREDIT UNION 
DIRECTORY
Board of Directors
Chair      Simon Scott
Deputy Chair     Edgar Wilson
Secretary/ Treasurer   Peter Iles
Directors     John Harvey
      Paul O’Connor
      Kathy Robb
      Judith Taane
      Malcolm Blair

Executive Management
General Manager    Peter Iles
Assistant General Manager  Terry Edwards

2015 Director Attendance 
Director Board Meetings 

Eligible to Attend
Board Meetings 

Attended 

Simon Scott 12 12

Peter Iles 12 12

Judith Taane 12 12

Kathy Robb 12 9

Paul O’Connor 12 11

Edgar Wilson 12 10

John Harvey 12 9

Malcolm Blair 5 5
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CHAIR’S
REPORT

First Credit Union paid members $8.7 million worth of interest 
this year

On behalf of the Board of Directors it is 
my pleasure to present to you the 60th 
First Credit Union Annual Report for 

the year ended 30 June 2015

SIMON SCOTT
Chair of Directors

Financial and Operating Performance
As at 30 June 2015 First Credit Union:
• Had an operating surplus of $2.4 million
• $295 million in assets
• Member shares of $242 million
• A loan book worth $183 million

We paid $8.7 million worth of interest on 
member shares.

Compliance
First Credit Union’s Board and Management 
continue to ensure that we remain compliant 
and competitive in a rapidly changing 
business environment by keeping abreast of 
all regulatory changes that our credit union 
operates in.

First Credit Union has complied with all 
regulatory requirements in the 2014/2015 year 
including:
• Non-bank Deposit Takers Act 2013
• Anti Money Laundering and Countering  
 the Financing of Terrorism Act 2009
• Foreign Account Tax Compliance Act  
 2010, a US law that came into force in  
 NZ in 2014
• Financial Service Providers 
 (Registration & Dispute Resolution)  
 Amendment Act 2014
• Financial Markets Conduct Act 2013
• Financial Reporting Act 2013

Non-bank Deposit Taker’s license
First Credit Union received its Non-bank 
Deposit Taker’s license on 5 March 2015 by 
the Reserve Bank of New Zealand. First Credit 
Union has systems in place to ensure 
compliance with the regulatory requirements 
which are audited on an on-going basis by the 
Internal Audit team and annually by the 
External Auditor.

Audit Committee
The Board Audit Committee meets regularly 
and the primary role of the Committee is to 
review the actions of the Directors and 
Management in carrying out their 
responsibilities as they relate to the internal 
controls, rules and legislative compliance of 
First Credit Union and its business 
activities.

I would like to thank my fellow Directors, 
Management team and all the staff at 
First Credit Union for their hard work this year.

Simon Scott,
CHAIR 2015



FIRST CREDIT UNION ANNUAL REPORT 201505

THE YEAR
BY NUMBERS

2 . 5m

105 # of schools participating in our 
school banking programme

$
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in assets

$40m amount we grew the 
loan book by

$242m member shares

61,408
m

em
b

ers

$69.21m amount members borrowed 
off us

60 # of prizes we gave away to 
celebrate our birthday

profit

25.91% 

members using our Mobile Banking App6,610 

of members have a 
debit card
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MESSAGE FROM OUR
GENERAL MANAGER

First Credit Union had another busy, but 
successful year ended 30 June 2015

PETER ILES
General Manager

Membership
As at 30 June 2015 First Credit Union had 
61,408 members, represented at a branch 
level as:

Transfer of Engagements
We welcomed two credit unions into the First 
Credit Union family when they transferred 
engagements to us this financial year.

NZCU Rotorua was the first to transfer on 
01 November 2014, followed by United Credit 
Union on 01 February 2015. 

As a result of these transfers First Credit 
Union members now have access to a greater 
branch and ATM network across the North 
Island.

I would like to take this opportunity to thank 
the staff and members of these credit unions 
for making the transfers as smooth as 
possible for everyone.

The year ahead
We will continue to explore ways to improve 
the way we serve our members and our 
products and services.

The online environment provides us with a 
challenging, but exciting opportunity to better 
serve our members.

I would like to thank Board, Management, 
Staff and especially our members for making 
the year ended 30 June 2015 another 
successful year for our credit union.

Celebrating 60 years of service
This year First Credit Union celebrated 60 
years of serving our local communities. To 
celebrate this milestone with our members we 
gave away a prize a day for 60 days and our 
branches hosted events for their members on 
our birthday (Friday 10th July).

Congratulations to the members who won one 
of the amazing prizes up for grabs and thanks 
to all the members who turned up at their 
nearest branch to celebrate with us.

Hamilton

Te Aroha

Greerton

Health

Mount

Whakatane

Kawerau

Taupo

Ngaruawahia

Bethlehem

Thames

Rotorua

Tokoroa

Wellington
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TRUSTEE’S
REPORT

“Lending continues to be First Credit Union’s major business 
activity”

First Credit Union’s loan book continues 
to grow and we have seen further 

increases in the number of applications 
we receive via the online channel

EDGAR WILSON
Trustee

At the end of the 2014/2015 financial year 
First Credit Union’s:
• Risk weighted capital was 17.55%, with 

capital quality remaining unchanged

• Liquidity reserves (cash) is now            
$100 million (last year $97 million), or 34% 
of our total assets

First Credit Union Management monitors the 
Credit Union’s liquidity on a daily basis and 
liquidity is reviewed and reported to the Board 
of Directors, Trustee and the RBNZ each 
month.

Lending
First Credit Union has a loans driven growth 
strategy and as such, lending continues to be 
First Credit Union’s major business activity. 

The credit union has always taken a 
conservative approach in the application of 
their Loan Policy.

Responsible lending is important to First 
Credit Union and our lending is based on our 
philosophy of people helping people. This 
approach has been validated more so with the 
introduction of the Responsible Lending Code 
which came into effect on 01 June 2015.

For the period ended 30 June 2015 First 
Credit Union:

• Received 9,784 loan applications through 
our online channel

• Disbursed $51,937,417 in personal loans

• Had an average loan disbursement of 
$2,956.46

• Had a loan book that was represented by 
54% personal loans and 46% mortgages

The following loan types made up First Credit 
Union’s lending as at 30 June 2015:

Edgar Wilson
Trustee

Personal

Vehicle

Mortgage
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CELEBRATING
60 YEARS

“For all the progress we have made, some things remain unchanged. 
We’re still owned by our members and offer low cost loans 

and great rates on savings.”
Peter Iles, General Manager

July- St Mary’s Parish Credit Union was 
formed 
August-First loan granted for £100

60 years at a glance

1955

1961 NZ Credit Union League formed, St Mary’s 
was the first affiliated credit union

1962 School Banking Programme introduced to 
local Hamilton schools

1985 S6 Loan Provider Account created as a way 
to build the credit union’s loan pool

1963 Name changed to St Mary’s Hamilton 
Credit Union

1986 Colin Smith retires, Colin Timms appointed 
Manager, Peter Iles Deputy Manager

1990 Colin Timms retires, Peter Iles appointed 
Manager

1992 Common bond changed to include all 
residents within Hamilton/ Waikato region, 
name changed to Credit Union Hamilton

2007 Common bond changed to include all 
residents living in New Zealand, name 
changed to First Credit Union

1966 Colin Smith appointed General Manager
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IN YOUR
COMMUNITY

We’re not just in your community, we’re a big part of it!

Over the last 12 months our Community Team 
have been busy visiting schools, attending 
events & prize givings, taking part in expos, 
golf days, funding sports team, agricultural 
days, school galas and even judging a school 
talent quest!

Sponsorship
Balloons over Waikato is the Waikato region’s 
iconic festival – we were excited to take part 
this year and sponsor the “School Hop” which 
involved a number of our School Banking 
programme schools getting a visit from a 
participating balloon, the pilot and their team. 
These visits are highly anticipated by both the 
school children and the pilots!

As well as being  on board with the 
Foundation for Youth Development (FYD) 
Waikato and their Positive Young Star 
initiative for another year, we have also 
sponsored the Bay of Plenty Kiwi Can 
programme.  

Kiwi Can is a primary school programme 
aimed at kids aged 5-12, teaching them 
values such as integrity and respect.

First Credit Union was proud to again sponsor 
the Hamilton Christmas Charitable Trust. 

Our Community Team volunteered at the 
Carols by Candlelight event helping out 
backstage, working the video cameras and 
even supporting Santa! 

We also made an appearance in the Tauranga 
and Ngaruawahia Christmas Parades.

We have sponsored a number of community 
projects and charities throughout the year.  

Here are just some of the events we have 
helped out:

• Bay of Plenty Golf Championship
• Quiz Nights
• Taupo Mid-Winter Swim
• Greerton Mainstreet Yarn Bombing
• Fairfield Primary Sports Teams
• Saints United Hockey Teams
• Flyers Basketball Club Tournament
• Special Needs Kids Family Fun Days
• Rotorua Heart Kids
• Kawerau Netball Team
• Hamilton Girls High 7’s Team
• Te Teko Rugby
• Berkley Intermediate School Sports  
 Academy
• Waikato Districts Annual Special Needs  
 Pool Party
• Autism Rotorua Children’s Party

Local Schools
We continue to support our school banking 
schools by advertising in their school 
newsletters, attending school galas, helping 
out at swimming sports and donating 
prizes.  Our spinning wheels are often booked 
in advance for galas and quiz nights.

Our School Sustainability Fund assists 
schools in achieving their goals in 
environmental projects.  We have helped 
schools this year build a seedhouse, purchase 
gardening equipment, build a leavers garden 
and purchase native plants.

We are excited to now have on board another 
5 schools in our Rotorua area.
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IN YOUR
COMMUNITY

     in the

comm
unity
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