first MOBILE BANKING UPGRADE first

credit union
The following enhancements have been made to our Mobile Banking app.

credit union

SERVICES

Under Services you will find that there is now the option to apply for a Loan
through Mobile Banking.
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Enter the amount you would like to borrow.

oan Amount
$ 3,000

Loan Term 36 Months

How often would you like to make your
payment?

O Wweekly
QO Fortnightly

O Monthly

MANAGE CARDS
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CONTROLS

You now have more controls/ options to manage your First Credit Union Card.
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Stop Card
Block, Stop or Cancel Cards
In addition to being able to temporarily
block your card, you can now Stop or
Cancel a card from the app.

Card will be cancelle e immediately.

*Pick Reason*

Online and Contactless Payments
Two new additions to the card controls on the app:

¢ Online Shopping- you can now choose whether you want to use
your card for online purchases/ e-commerce transactions

e Contactless- If you do not want to be able to use contactless
payments (Tap n Go etc) you can now turn this function off.

INTRODUCING OUR NEW DIGITAL CARD OPTION!
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Card Management

Controls.

Stop/Cancel Card
Cancel your lost, stolen or defect

Online Shopping

tive car

Use your card to purchase online

Contactless

Tap & Go™ with your card to make contactless
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Show Card Details

As soon as a you sign up with First Credit Union and order a card
you will be able to view and transact online using your virtual
card details.....a physical card will arrive in the mail a few days

later.

By clicking on the eye here you can
securely view card number, expiry
date and a dynamic CVV.
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To view card details tap the eye icon top right.
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Digital cards include a dynamic security code that
changes every 24 hours to maximise security.
Physical cards can never change the security

code.

You must exercise every possible care to ensure
the safety of your card details.

COMING SOON!

We're getting close to rolling out Google Pay!

Apple Pay is still awhile away, we will keep
you updated.

More information to come!




